
 

 
 

Guide on reconfiguring & setting up Trust 
email on mobile devices 
 

This guide is to be used to reconfigure Trust email (Addenbrooke’s account) on your mobile device/s 

once you have been notified by the Novosco and eHospital IT Projects Team that your Trust email 

has been migrated to Exchange 2016; work which is taking place from August to December 2020.  

This guide also contains details on how to set up your Trust email (addenbrooke’s account) to your 

mobile device/s once you have been notified by Novosco and eHospital IT Projects Team that your 

Trust email has been migrated to Exchange 2016. 
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Reconfiguring Trust email on Apple iOS devices 
 

How to reconfigure Addenbrooke’s email account on your iOS device/s 
 

These steps are designed to be used to reconfigure an Addenbrooke’s email/Exchange account that 

you already have linked on your Apple iOS device’s native Mail app (NOT through the Microsoft 

Outlook app). 

From your iOS device home screen: 

1. Open Settings, locate and tap Passwords & Accounts  

2. Tap Exchange (you may have called this account something else, like “work”) 

3. Tap Account and ensure that the account is configured as such: 

Email: Your Addenbrookes Email Address 

Server: mail.addenbrookes.nhs.uk 

Domain: hillsrd 

Username: Your Trust computer username 

Password: Your Trust computer password 

4. Tap Done 

 

If the account does not update or you receive an error message, you may need to remove and add 

the account again.  Please follow the below steps: 

 

1. From Passwords & Accounts tap your Exchange/Addenbrooke’s account 

2. Tap Delete Account 

3. Tap Delete Account 

4. Open Settings, locate and tap Passwords & Accounts, tap Add Account  

5. Select Microsoft Exchange 

6. Enter the following settings: 

Email: Your Addenbrooke’s email address 

Description: Give it a name e.g. ‘Work’ 

7. Tap Next 

8. A popup will appear, choose Configure Manually 

9. Enter the following: 

Password:  Your Trust computer password 

10. Tap Next 

11. Fill in the following fields: 

 

Server: mail.addenbrookes.nhs.uk 

Domain: Hillsrd 

Username: Your Trust computer username 

Password: Your Trust computer password 
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12. Tap Next 

13. Select what you want to Sync 

14. Tap Save 

Your Addenbrooke’s account should now be configured on your Apple iOS device. 

 

How to reconfigure Microsoft Outlook App on your Apple iOS device/s 
 

The following steps are to be used to reconfigure the Microsoft Outlook app on your Apple iOS 

device/s if it is having difficulty communicating with the mail server following your email migration 

to Exchange 2016.  Please note: some steps may vary depending on the existing configuration of the 

device. 

1. Launch Microsoft Outlook app on your Apple iOS device. 

2. Tap the blue E icon in the top right of the mailbox (you can also swipe from the left edge to 

the right) 

3. Tap the settings cog (bottom left) 

4. In Mail accounts tap your Addenbrooke’s account (or what you have personally named it) 

5. In the Account info, press Reset Account 

Should this not resolve the issue you may need to remove and add the account again, as follows… 

To remove the account: 

1. In Mail accounts tap your Addenbrooke’s account (or what you have personally named it) 

2. In the Account info, tap Delete Account 

3. Tap Delete 

4. The account is now removed. 

 

To re-add the account: 

 

5. Launch Microsoft Outlook. 

6. Tap Get Started 

7. Enter your full Addenbrooke’s email address  

8. Tap Continue 

9. Enter the following details: 

Email: Your Addenbrooke’s email address 

Password: Your Trust computer password 

Description: Give it a name e.g. ‘Work’ 

Server: mail.addenbrookes.nhs.uk 

Domain: Hillsrd 

Username: Your Trust computer username (not your email address) 

10. Tap the Tick at the top right of the screen. 

11. You may be prompted to add another account, tap Maybe Later 

If the details are correct, your Addenbrooke’s account should now have linked to the Microsoft 

Outlook app. 
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Reconfiguring Trust email on Android devices 
 

How to reconfigure Addenbrooke’s email account on your Android device/s 
 

These steps are designed to be used to reconfigure an Addenbrooke’s email account that you 

already have linked on your Android device (NOT through the Microsoft Outlook app). 

From your Android device home screen: 

1. Open Settings 

2. Tap Email 

3. Tap Open Account Settings then click through to ensure that the ‘Domain’ field states hillsrd 

not A04. If not you will need to manually change this to ‘hillsrd’ (don’t change anything else) 

4. This will then force an Auto Discover lookup to provide the device with the new Exchange 

server information. 

 

How to reconfigure Microsoft Outlook app on your Android device/s 
 

The following steps are to be used to reconfigure the Microsoft Outlook app on your Android 

device/s if it is having difficulty communicating with the mail server following your email migration 

to Exchange 2016.  Please note: some steps may vary depending on the existing configuration of the 

device. 

1. Launch Microsoft Outlook. 

2. Tap the blue E icon in the top right of the mailbox (you can also swipe from the left edge to 

the right) 

3. Tap the settings cog (bottom left) 

4. In Mail accounts tap your Addenbrooke’s account (or what you have personally called it) 

5. In the Account info, press Reset Account 

Should this not resolve the issue you may need to remove and add the account again as follows... 

To remove the account: 

1. In Mail accounts tap your Addenbrookes account (May be called work) 

2. In the Account info, tap Delete Account 

3. Tap Delete 

4. The account is now removed. 

 

To re-add the account: 

 

5. Launch Microsoft Outlook. 

6. Tap Get Started 

7. Enter your full Addenbrooke’s email address  

8. Tap Continue 

9. Enter the following details: 
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Email: Your Addenbrooke’s email address 

Password: Your Trust computer password 

Description: Give it a name e.g. ‘Work’ 

Server: mail.addenbrookes.nhs.uk 

Domain: Hillsrd 

Username: Your Trust computer username (not your email address) 

10. Tap the Tick at the top right of the screen. 

11. You may be prompted to add another account, tap Maybe Later 

If the details are correct, your Addenbrooke’s email account should now be re-configured to the 

new Exchange 2016 server. 

 

 

Setting up of Trust email on Apple iOS devices 
 

How to set up Addenbrooke’s email account on your Apple iOS device/s 
 

These steps are designed to be used to set up your Addenbrooke’s email/Exchange account on your 

Apple iOS device’s native Mail app (NOT using the Microsoft Outlook app). 

1. Open Settings, locate and tap Passwords & Accounts, tap Add Account  

2. Select Microsoft Exchange 

3. Enter the following settings: 

Email: Your Addenbrooke’s email Address 

Description: Give it a name e.g. ‘Work’ 

4. Tap Next 

5. A popup will appear, choose Configure Manually 

6. Enter the following: 

Password:  Your Trust computer password 

7. Tap Next 

8. Fill in the following fields: 

Server: mail.addenbrookes.nhs.uk 

Domain: Hillsrd 

Username: Your Addenbrookes username 

Password: Your Addenbrookes password 

9. Tap Next 

10. Select what you want to Sync 

11. Tap Save 

Your Addenbrooke’s email account should now be configured on your Apple iOS device. 
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How to set up the Microsoft Outlook app on your Apple iOS device/s 
 

The following steps are to be used to set up your addenbrooke’s email account on the Microsoft 

Outlook app for the first time on your Apple iOS device/s.  Please note: some steps may vary 

depending on the existing configuration of the device. 

From the App Store, search and install Microsoft Outlook 

1. Once installed launch Microsoft Outlook. 

2. If this is your first time using the Microsoft Outlook, select Get Started 

3. Enter your full Addenbrooke’s email address  

4. Tap Continue 

5. Enter the following details: 

Email: Your Addenbrooke’s email address 

Password: Your Trust computer password 

Description: Give it a name e.g. ‘Work’ 

Server: mail.addenbrookes.nhs.uk 

Domain: Hillsrd 

Username: Your Trust computer username (not your email address) 

6. Tap Sign In 

7. You may be prompted to add another account, tap Maybe Later 

If the details are correct, your Addenbrooke’s account should now be linked to the Microsoft 

Outlook App. 

 

Setting up of Trust email on Android devices 
 

How to set up the Microsoft Outlook app on your Android device/s 
 

1. From the Play Store, search and install Microsoft Outlook 

2. Once installed launch Microsoft Outlook. 

3. If this is your first time using the Microsoft Outlook, select Get Started 

4. Enter your full Addenbrooke’s email address  

5. Tap Add Account 

6. Enter the following details: 

Email: Your Addenbrooke’s email address 

Server: mail.addenbrookes.nhs.uk 

Domain\Username: hillsrd\Your Trust computer username (not your email address) 

Password: Your Trust computer password 

Description: Give it a name e.g. ‘Work’ 

7. Tap Sign In 

8. You may be prompted to add another account, tap Maybe Later 

If the details are correct, your Addenbrooke’s email account should now be linked in the 

Microsoft Outlook app on your Android device. 


