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October 2020 

We are writing to you because, according to our records, you have been waiting for treatment at our hospitals 
for longer than we would normally expect. If you would like this letter in a different format, please email 
accessibility@addenbrookes.nhs.uk or call 01223 256998. 

Waiting for treatment  

Over the past six months the NHS has been responding to the rapid spread of Covid-19 (coronavirus). We 
have continued to provide urgent care for our patients during this time but we have had to make some difficult 
decisions about delaying non-emergency operations, outpatient appointments and investigations.  

Although most services are open to some extent, it will take time to bring back our services to the levels they 
were before the pandemic. This means that some patients will need to wait longer for treatment than we would 
like. We would like to thank you for your patience, and please know that we are doing all we can to restart our 
services in a safe way. 

What this delay means for you 

We are assessing the risks of the delay you are experiencing. We realise that it may be very frustrating and 
disappointing not knowing how long you may have to wait. At the moment, we may not be able to give you an 
idea of the likely wait. We expect timescales will become clearer over the coming months, as we increase our 
ability to see patients safely to minimise the risk of infection. 

As our services start up again, we are carefully considering how patients should be prioritised. This will be 
based on how urgent a patient’s condition is, and care is being prioritised for patients who may suffer serious 
harm if they are not treated soon.   

Please find enclosed further information and advice on what you should do if you are worried about changes in 
your condition. It explains what to do depending on the type of appointment you are waiting for. 
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If you have a comment or question about our approach please contact our Patient Advice and Liaison Service 
(PALS). The team can be reached between 9am – 5pm Monday to Friday on 01223 216756 or 
pals@addenbrookes.nhs.uk.  

We would also be grateful for feedback on your experience of receiving care at Cambridge University 
Hospitals – please complete our survey at https://www.cuh.nhs.uk/waitingtimessurvey. 

Best wishes 

 

Lorraine Szeremeta, Chief Nurse              

 

Ashley Shaw, Medical Director 
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What to do if you have a question, complaint or feedback 

We know how hard it can be to wait for a diagnosis or treatment and we understand the stress and anxiety this 
can cause for you and your loved ones. 
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